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ABSTRACT

The Prophet's (PBUH) approach to conflict manageansebased upon finding
the greatest gain for the conflicting parties adeay to the rules of the Sharia. This
solution takes into account the conflict, its settent, and the management of the
conflict, and is based upon what the circumstamceswhat the facts of the matters at
hand demand.

The most important thing that distinguishes thppraach is that it is governed
by the sum of the principles and purposes foundhan Sharia—which is its very
essence. The Sharia, in its totality, upholds ¢eséind compassion together in the best
possible way, while maintaining the essential issafehe individuals or organizations.

This approach uses a number of methods. Eachoohdths an appropriate
situation that makes its use effective. And thesethods have influencing factors
which make choosing one of them subject to balandhe greatest gain. These
influencing factors are based wholly upon five esuimportance of the relationship,
importance of the problem, difference of power lesw the parties (if there is a
stronger party and a weaker party to the conflmt@¢ssures of time, and precedents set
by others for managing similar conflict.

None of the ways of managing conflict is prefer@eer the others except
according to what the circumstance and facts demamaertain things bend down to
certain considerations more than others.

Choosing which method is the role of individualenpretation of the Sharia.
Choosing the appropriate method has double the fihenghile choosing an

inappropriate method, which is by neglecting thespit of love or continuing in a
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single method to remedy the conflict without makinge of the other methods of
managing conflict, has only some benefit. For pung love and making use of the
different methods influence the level of determiatnecessary for preserving the
conflict or for yielding the conflict to the besbgsible solution.

What is evident about the Prophet’s (PBUH) procedsi that it was not limited
to a single method to remedy conflict, but moreoitewas composed of diverse
methods for conflict management and it was underhtbst of conditions. Thus, the
years of the Prophet (PBUH) were described aofullisdom.

And the Prophet (PBUH) made one method more premim its use than other

methods. This method is understanding. Undersigniéads to surrendering one’s

allotment and leads to patience despite abuse.efdtahding is based on three things:

Allah’s being is mercy for the worlds; thereforelationships must be preserved. Also,
the closest reunion is after separation. And fyndahe considerations of balance are
important.

But if there is not a link between the issue aiftiot and a call, in relation to the
approach of the Prophet (PBUH) and the matterlafiom, then understanding will not
be reached and relationships will not be preservEkis is because “importance” and

“priorities” will become the most prominent issues.
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