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The Principles of Total Quality and their Applications in the
Qur’an and Sunnah (The Quality of Prayer as a Model)
omniah Mohammed Abdul Jawad Abu Yusuf
Department of Islamic Studies at the Faculty of Arts-
University of Suez- egypt.

Email:omnia.mohamed@arts.suezuni.edu.eg
Abstract :

The concept of quality is one of the basic features of the
present era, as it followed its use in all fields and the whole
world became embracing the concept of total quality, and
Islam was the first pioneer in laying the foundations and
principles calling for the perfection of work. Because the
guality and mastery of work is an inherent characteristic of
any work performed by a Muslim so that his work is
acceptable to God Almighty, and the current research aims to
establish the concept of total quality and its applications in the
Holy Qur’an and the Sunnah of the Prophet that purifies the
ten concepts of comprehensive quality which are (conformity,
continuous improvement, control, effective leadership, action.
Collective, time value, customer satisfaction, training,
motivation, change( With the application to the obligatory
prayer of its importance in the life and hereafter of the
Muslim; This is to prove the integrated and balanced view of
Islam of the universe, life and man and its understanding of
the lives of individuals and societies in all its scientific and
practical aspects, and preceded the Islamic perspective of the
concept of quality of the Western concept, which became one
of the most important administrative theories in the twentieth
century

Keyword: overall quality, prayer, conformity, training,
motivation, value of time.
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