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The Role Of Social Media Platforms in Shaping Women's Decisions Towards
Plastic Surgery in Jordan.

By
Noor Shlash Alzaben
Supervisor
Hadeel Ahmad Boshmaf
ABSTRACT

The study aimed to identify the role of social media, specifically (Facebook,
Instagram, and Snapchat), in shaping the ideal body image among women, and
which social media platforms are most used by the study sample to access the
required cosmetic and medical information, and to identify the motivations that
may influence their decision to undergo cosmetic surgeries, as well as to
understand the impact of cosmetic surgeries on women's body image.

The study adopted the descriptive approach using qualitative research
methodology, where data was collected using a semi-structured in-depth interview
guide on an available sample consisting of 20 women from the capital Amman
(both eastern and western areas).

The study reached a set of important findings, the most notable of which is the
significant reliance of women on social media as an inspiration and source for the
ideal body image, specifically Instagram, which is the most influential in providing
medical and cosmetic information for women in both eastern and western Amman.
The study indicated that social media has a tangible impact on women in making
the decision to undergo cosmetic surgeries, with the impact being more
pronounced on women in western Amman than in eastern Amman, leading to an
increased tendency to undergo cosmetic surgeries due to the use of social media
and the body image portrayed and shared. The study showed that women's self-
confidence increased after undergoing cosmetic surgeries unanimously in both
eastern and western Amman. Body sculpting, gastric sleeve surgery, and nose jobs
were among the most common surgeries performed.

The study results also indicated differences between women in western and eastern
Amman in terms of the motivations for undergoing cosmetic surgeries and the role
of social media in shaping their decision to undergo these surgeries. WWomen in

western Amman were motivated to undergo cosmetic surgeries to stop the signs of
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aging and to satisfy the body image formed through social media, while exposure
to bullying was the motivation for women in eastern Amman.

In light of the results, the study recommended conducting more studies on the
impact of social media and its role on women undergoing cosmetic surgeries to
form a clear picture of the impact of these sites across all governorates of the
Kingdom of Jordan, thus helping decision-makers in making informed decisions
about its impact. Additionally, the study recommended conducting specialized
courses for school and university students and influencers on social media about
body image and beauty to correct misconceptions about them and imposing strict
regulations on cosmetic clinics to ensure patient safety and health, which should
include stringent training and licensing standards for service providers, as well as
periodic inspections of medical equipment and facilities.

Keywords: Cosmetic surgeries, Social media, Body image.



